


The software build with the experience of biomedical engineers’ 
guidance and tested with actual data. 

BME SmartCare follows World standards with WHO guidelines 



We also customize for other departments 











Screen Shots 



Customizable 

Dashboard 



List of Preventive Maintenance 



Create PM list 



Service call creation 



Service call entry fields 



Service call report 



End-User complaints entry 



PM report 



Equipment history-1 



Equipment history-2 



Equipment history-3 



PM graph 



Service call and Stock Dashboard 



Scan QR code 

Convenient mobile app. 



OUR UNIQUE FEATURES 
  Customizable Central Dashboard with daily Alerts for 

PM, Calibration, AMC, Warranty due dates} 
  Mobile App 

  Ai based analysis and reporting 

  Auto PM scheduling 

  Training module 

  E-approval's and one click Report generation 

(100 % paperless) 

  Multiple department management. 

(Biomedical, Facility & IT) 

  Maintenance Cost analysis 



OUR UNIQUE FEATURES 

  Annual Budget allocation Calculations 

  Equipment transfer facility 

  Equipment utilization (ROI) 

  License record management 

  Auto calibration scheduling 

  Excel to software data upload 

  Depreciation cost calculation 



SUMMARY 
  
1 Complete Asset Management package 

2 Service Call / Breakdown management 

3 Equipment History (Total Expenses /total PM done /Total calibration) 

4 Calibration scheduling 

5 AMC/CMC/PM/Calibration alerts 

6 Automatic Calculation of up-time & down-time of equipment 

7 Gives response time of breakdown to management 

8 Training management 

9 Calculate cost % of total expenses / Cost analysis 

10 Graph/pie chart representation 

11 Location wise asset tracking 

12 Asset transfer location to location 

13 Inventory management location-wise 

14 Preventive Maintenance auto scheduling 

15 ROI Implementation.(Return On Investment). 



16 Calculates response time of complaints. 

17 Total expenses on individual equipment. 

18  Parts Approval (Live tracking). 

19 Critical equipment SMS notifications. 

20 Part wise cost. 

21 Customize reports. 

22 Differentiate pending service call. 

23. Spare parts coding equipment wise. 

 SUMMARY 

24 Service call assigning (Auto or Manual). 

25 Engineer working hours. 

26 Customizable reports 

27 PM/Calibration Scheduling. 

28 Equipment transfer. 

29 Cost analysis 

30 Equipment analysis 



 SUMMARY 

35 Used Part Report (Parts / Cost / Quantity ) 

36 User Rights Managements 

37 MTTR Report(Mean Time To Resolution) 

38 Critical Equipment SMS Alerts 

39 Andriod application to maintain service calls 

40 Auto sms/email alerts to vendors 

41 QR code scan for complete asset details 

31 Stock alerts 

32 Equipment Cost exceeding Alerts 

33 Breakdown management with Colour Flag 

34 MIS Report(To Date - From Date)(Monthly Information system report) 




